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Welcome to the November edition of our newsletter 'Carers Connected'.
This newsletter is released monthly giving you our latest news and letting you know what is
happening in the weeks ahead to support you in your caring role. We have changed the structure
based on the feedback you gave us in the recent Carers Connected survey. We hope you like it.
If you do have any feedback about how this newsletter can be developed in the future, we would
love to hear from you. Email your feedback to hannah.white@suffolkfamilycarers.org.

Hot topic
Family Carers Survey – Have your say!
Are you a family carer or unpaid carer? We want to hear about your experiences of support for
family carers. A multi-agency group, including: Family Carer representatives, Suffolk County
Council, the Clinical Commissioning Groups, Health, and Suffolk Family Carers, have designed a
survey specifically for this purpose.
The information you give us will be used to understand what is currently working well for family
carers and to identify any gaps in support for family carers in Suffolk. We want to know what
works well, what could be improved and what's missing.
Your opinions really do matter. All answers will be used anonymously so please do answer
openly and honestly.
The survey should take around 20 minutes to complete online using the following
link: www.smartsurvey.co.uk/s/FamilyCarers
The deadline for completion is Thursday 22nd November 2018.
If you would like an alternative format of the survey (e.g. easy read, large print or alternative
language), please contact Helen Robinson (9am – 4pm Monday to Friday) on 01473 260354 or
by email family.carers@suffolk.gov.uk.

Latest news from us
We are working among stars
On Thursday 18th October some of our
volunteers attended an awards evening in
Hadleigh hosted by Mid Suffolk and Babergh
councils. Two of our volunteer groups (Talk &
Support and Information Line) had been
nominated for ‘Community Group of the Year’
and were lucky enough to win. They each
received a glass trophy and a bottle of
Prosecco.
Talk & Support volunteers provide telephone
support for isolated family carers who may
have a heavy caring role or be caring for
someone who doesn’t communicate with
them. Information Line volunteers are often
the first point of contact for family carers and
professionals who want to find out more
about our services. Irene Davis also received
an award for ‘Community Champion of the
year’.
These awards highlight the great work that all
volunteers carry out helping us to support
family carers across Suffolk.

Ipswich Hospital pharmacy visits Carers Cabin
The Ipswich Hospital pharmacy is visiting the Carers Cabin on November 15th & 27th, 2-5pm, to
answer any questions you or the person you care for may have about medication.

Vicki's story
Until recently, I hadn’t realised that my caring role(s) in fact identified me
as a “sandwich carer.” At home I am primarily a full time parent carer to
my teenage son. However just a few roads away lives my Father, who
due to decades of mental health issues and now onset of older age and
all its complexities both mentally and physically, I find I am also caring
for and overseeing aspects of his life too.

Some people might say ‘but he’s your son’ or ‘but he’s just your Dad.’ Caring for family members
is something that goes above and beyond the standard or what would be a conventional family
role. With my son, I am managing appointments with the health sector, sometimes several a
week. I am also managing his education and navigating the SEN system in Suffolk (and boy
does that entail some grit and determination!)
So you can imagine that when I have an ounce of free time, I treat it as something precious.
Being a carer usually means I’m thinking “oh I really need to get X, Y, Z done and it truly does
take some self-discipline to award oneself true respite time regularly.
I have a daughter too at home despite her now being an adult and having graduated. It is only
right and just that we get some mother/daughter time in the mix. My daughter is of course ‘a
young adult carer’ having previously been a young carer. Now she is the other adult in our home
and with regard to her brother.
At some point I’d love to be working again. I have a background in design and advertising and
over 15 years’ experience in SEN education. Show me an employer who is truly going to offer
me the flexibility I might occasionally need…… it’s a tricky one!
In the meantime, I have given time to several charities and have also made use of the services
that Suffolk Family Carers have to offer. The links forged with other carers has been invaluable.
I like to think that my generally pragmatic outlook on life helps carry me through some of the
more testing days that crop up. I don’t have any extended family close by and that can
sometimes be difficult in a crisis.
I am truly appreciative of the network of people who I’ve met via Suffolk Family Carers though.
I like to be optimistic and hopeful about the future for both of my children, additional needs or not.
We like to make use of the opportunity to see new places if we are able. That takes some
planning I can tell you!
So whilst I remain in this “sandwich” of caring, the biggest issue is probably the ‘assumption of
care’ by the authorities, in that it is assumed I will continue with a very difficult role with my father.
Not factored into that thought is that I’m already a carer to my son! In my sandwich are layers of
form filling-in, meetings and appointments, therapies, all the usual parenting tasks, giving time
back to charities voluntarily when occasionally I’m able, and so much more.
I have so many ideas for the development of services and respite for family carers, including
young and old, that I hope in the future I am making best use of the skills I have either gained
through study, employment or simply being a carer.
There are that many layers to my “sandwich caring role”, I have attempted to make them more
visual in order that it can be better appreciated. One thing is for sure, my sandwich carer role is a
great big stack!! How big is yours?! Vicki x

Dates for your diary
Family carers Christmas party
There will be festive food, music, and a raffle with some great
prizes.
It will give you the chance to celebrate the festive season with
other family carers and you can bring the person you care for
too!
The party will take place on Friday 14th December 12.302.30pm at our HQ in Claydon, Unit 9, Hill View Business Park,
Old Ipswich Road, IP6 0AJ
Places are limited so if you would like to come along, please
let us know by calling 01473 835445 or email
reception@suffolkfamilycarers.org (first come, first served).
Community Connector project - new dates in November
The Community Connector Project is available for a private face-to-face discussion with anyone
who feels stuck in a rut and needs support to get more active or more involved in their local
community.
The Community Connector asks ‘what matters to you?’ and not ‘what is the matter with you?’.
To find out more and to get an appointment, pop along to the bus (dates below - all dates are
10am-2pm) or call 01473 835445.
Tuesday 6th November - Holbrook Community Car Park
Wednesday 7th November - Birch Drive, Brantham CO11 1TG
Tuesday 13th November - Woodlands, Chelmondiston IP9 1DU
Wednesday 14th November - East Bergholt Surgery, Heath Road, CO7 6RT
Tuesday 27th November - Shotley Village Hall
Wednesday 28th November - Brantham
Art Branches - Through the garden door
Workshops at Oakes barn - Autumn 2018
These art workshops are great for you to get some respite, meet other family carers and try out
your art and craft skills. These workshops are free of charge for family carers if you care for
someone over the age of 18. The sessions are suitable for all levels - no experience is required.
All materials and refreshments are provided. The sessions take place on the following dates
10am-12pm

Monday 3rd December - Christmas wreath workshop
Tuesday 4th December - Christmas wreath workshop
Monday 10th December - Christmas wreath workshop
Friday 14th December - Christmas wreath workshop
To book your place, please email artbranches@icloud.com.
For glass and plaster workshops, please see the Art Branches Facebook page.
Understanding the mind and body connection
‘Mind and Body’ is a free information session for family carers
who care for someone with a mental health condition, to
help us understand the mind and body connection and why
we behave the way we do as a result of strong emotions.
The session will be held at The Kirkley Centre, 154 London
Road South, Lowestoft NR33 0AZ in the Waveney room on
Tuesday 11th December 10.30am-3.30pm.
There is a cafe on site but you may prefer to bring your own
lunch. Tea and coffee will be provided free of charge.
Please email MH@suffolkfamilycarers.org or call 01473
835420 to book your place.
Are you over 18 and caring for an adult?
Suffolk Artlink are offering you some time out to explore food, creativity and culture with like
minded people.
These are FREE workshops for you if you are an adult caring for an adult. They are led by a
variety of experienced chefs, food-led practitioners and artists. Travel expenses can be provided.
The sessions will be held at our HQ in Claydon 10.30am-1pm
Thursday 15th November - Create some edible gifts with chef Lola De Mille. Learn how to make
homemade cheese, crackers, pickles, labneh, fennel seed crackers, pickles and chocolate truffles
Thursday 10th January 2019 - The group will be creating together with print maker Vicky Johnson
and Brazilian foodie Daniella Paiva... more details to follow.
Thursday 28th February 2019 - Create your own distinct recipe for a flavoured bread by looking at
breads from around the world, whilst exploring the symbology and poetry of bread with Leo
Burtin.
For more information, please visit the Artlink website www.suffolkartlink.org.uk

Waves for Workers
Waves for Workers will focus on....
Understanding and managing borderline Personality Disorder
Anxiety management
Self-harm
Undestanding relationships
Understanding emotional needs
Boundaries in the workplace
Confidence and self-esteem in the workplace
Managing time and routine
Managing assertiveness
This 5 month course is specifically designed for those with a diagnosis of Borderline Personality
Disorder who are in employment.
Waves for Workers will run in the evenings at Quay Place, Ipswich for 3 hours between 6-9pm. It
will focus on a range of different life skills designed to help each positively manage their diagnosis
while maintaining their employment.
Waves for Workers aims to provide a safe and supportive environment that will enable each
individual to reach their own goals and learn how to meet their emotional needs.
To self refer or to find out more information, please email wavesforworkers@suffolkmind.org.uk.

Question corner
This section includes the questions that family carers ask us the most!
We would like to hear from you! If you have a question that you would like to know the answer to,
or you have an answer to a question that you would like to share with other family carers, please
let us know and we will include it in the next edition.... email your question and/or answer to
hannah.white@suffolkfamilycarers.org.
What benefits am I entitled to?
Family carers could be entitled to many different benefits. Such as:
Carers Allowance of £64.60 a week if you care for someone at least 35 hours a week and they
get certain benefits like Personal Independence Payment or Disability Living Allowance.
You do not have to be related to, or live with, the person you care for.
For a full list of the benefits you could be entitled to as a family carer,
visit https://carers.org/article/money-and-benefits

How do I get a carers assessment?
Carers Assessments are free.
The assessment looks at the different ways caring affects your life, and helps to work out how
you can carry on doing the things that are important to you and your family.
Dependent on eligibility, the assessment could lead to a carers budget to pay for a few hours of
respite, for example, to give you opportunities to enjoy a hobby or go out for a short break.
To request an assessment, contact Customer First. Suffolk Family Carers have trained staff to
undertake Carers Assessments if requested by Suffolk County Council.
What support is available to help me cope in my caring role?
It is important that family carers look after their own wellbeing as well as that of the person they
care for.
Suffolk Family Carers has a range of services that support family carers. These include the
Suffolk Advice, Guidance and Emotional Support Service (SAGES), programmes such as Caring
with Confidence, Wellbeing for Me, as well as support for those who care for someone who has a
substance or alcohol misuse issue through the Navigating the Road to Recovery course. All of
these courses are aimed at helping family carers to understand more about the how important
they are when they are caring for someone, and how to support and make time for themselves.
Alongside courses, speaking to a Family Carers Adviser on the Information Line will also ensure
you receive information, advice and guidance – this may be emotional support or letting you know
about family carer support groups in the community or the Talk and Support telephone
befriending service.
If you care for someone under the age of 18, further respite opportunities may be available to you
through Activities Unlimited.

Family carer support groups
Local groups for you
Local groups are a great way to meet other family carers. For further information about a specific
group, please contact the facilitator of that group as listed below.
Bildeston group 1.30-3.30pm - Bildeston Health Centre, IP7 7EX. Last Tuesday of each month
Contact Louise Bissett 01449 740254 or email louise.bissett@nhs.net
Bury St Edmunds group 1-3pm - Mount Farm Surgery, IP32 7EW. First Thursday of each month
Contact Maureen on 01284 762985

Bury St Edmunds Wellbeing group 6-8pm - The Oakes Barn, Community Meeting Room, St
Andrews St South, Bury St Edmunds, IP33 3PH. Last Tuesday of each month
Contact Bev Stearn on 01473 835455/07766367021 or email bev.stearn@suffolkfamilycarers.org
Claydon craft & tea 1-4pm - Unit 9, Hill View Business Park, Claydon, IP6 0AJ. Third Monday of
each month
Contact Irene Davis on 01473 652303 or email irene.davis2009@googlemail.com
Eye group 1-3pm - The Eye Bowls Club, IP23 7HW. First Monday of each month
Contact Katrina on 07867844702
Family Carers Trauma Support - 10am-1pm - The Cedars, Needham Road, Stowmarket, IP14
2AJ. First Saturday of each month
An independent family carer peer support group sharing information and support to help manage
the impact of trauma and secondary trauma within the family. Open to family carers supporting
people affected by trauma and/or those family carers experiencing secondary trauma.
Contact Lizzie Cross on 07818891344 or email lizziecross67@yahoo.co.uk
Felixstowe & villages group 1-3pm - The Community Hub, Maidstone Road, IP11 9EF. Second
Monday of each month
Contact Dennis Weston on 01473 832591 or email dennisweston.49@btinternet.com
Hadleigh group - Hadleigh Pool & Leisure, Stonehouse Road, Hadleigh, IP7 5BH - meets last
Tuesday of each month 2-3.30pm
Contact Jill Mason and her team on 01473 823470
Haverhill group 1-3pm - Chestnut Room, The Burton Centre, CB9 8HB. Fourth Thursday of each
month
Contact Jo on 07711669386 or email dwendell@btinternet.com
Ipswich group 2-3.30pm - 19 Tower Street, IP1 3BE. Second Wednesday of each month
Contact Mary Quinton on 01473 742839
Long Melford group 10.30-12pm - The Bull Hotel, CO10 9JG. Second Monday of each month
Contact Diane Poulter on 01787 375833
Mildenhall group 1-3pm - Market Cross Surgery, IP28 7EG. Third Monday of each month
Contact James on 01638 750847 or email jamescalvert276@btinternet.com
Needham Market group 11-1pm - Community Centre, School St, Needham IP6 8BB. Second &
fourth Tuesday
Contact Amanda King on 01449 258418 or Pat Gould on 01473 831129
Newmarket group 1.30-3.30pm. The Rookery Medical Centre, CB8 8NW. Second Thursday of
each month
Contact James on 01638 750847 or email jamescalvert276@btinternet.com
Stowmarket group 1.30-3pm - Hillside Community Centre, IP14 2BD. First Thursday of each
month
Contact Liz on 07936380127
Sudbury group 1.30-3.30pm - Sudbury Community Health Centre, Church Field Road, CO10
2DZ. Second Tuesday of each month
Contact Chris Proffitt on 01787 374289

Wickhambrook group 1.30-3.30pm - Wickhambrook Memorial Centre, Cemetery Road, CB8 8XR.
First Wednesday of each month
Contact Gloria 07581712421 or Ruth on 01440 820631
Woodbridge group 1.30-3pm - Framfield Medical Centre, Ipswich Road, IP12 4FD. Third Tuesday
of each month
Contact Fiona Baker on 01394 384028
Groups for family carers who care for someone with mental health difficulties - to find out more
about these groups, please contact the Suffolk Family Carers mental health team on 01473
835420.
Lowestoft group - Coconut Loft, 8 Waterloo Road, Lowestoft, NR33 0AA
Stowmarket group - 10.30am - 12.30pm - Richmond Fellowship, Cricket Meadow, The Lounge, 9
Finborough Road, Stowmarket, IP14 1PN
Sudbury group - 2-4pm - The Bridge Project, 20 Gainsborough Street, Sudbury, CO10 2EU

Family carer support groups
Support in GP Surgeries
We are working in GP surgeries to support family carers.
Working in partnership with mainly West Suffolk GP surgeries, our GP family carer advisers are
scheduled to spend time in GP surgeries, as detailed below. They are in the surgery to help
people identify as family carers, provide information & guidance & raise awareness.
You are welcome to drop in. Please note: sometimes our Advisers may be in a quiet room talking
to another family carer, usually near the end of a session.
Advisers scheduled time at surgery
Botesdale Health Centre - Botesdale, Diss - First Monday of each month 9am-12pm
Bury St Edmunds - Mount Farm Surgery - First Thursday of each month 9am-12pm
Bury St Edmunds - Victoria Surgery - Fourth Wednesday of each month 9am-12pm
Brandon Medical Centre (Elbourne Surgery) - Second Wednesday of each month 9am-12pm
Brandon - Forest Surgery - Fourth Tuesday of each month 9am-12pm
Clare - Guildhall Surgery - Second Monday of the month 9am-12pm
Gt Cornard - Cornard Surgery - Third Thursday of each month 9am-12pm
Glemsford Surgery - Sudbury - Third Thursday of each month 9am-12pm
Hadleigh Health Centre - Hadleigh - Third Tuesday of each month 9am-12pm
Haverhill Family Practice - Haverhill - Fourth Thursday of each month 9am-12pm
Ixworth Surgery - Ixworth - First Wednesday of each month 9am-12pm
Lakenheath Surgery - Lakenheath - First Wednesday of each month 9am-12pm
Lavenham - Long Melford Practice - Fourth Wednesday of each month 9am-12pm
Long Melford Practice - Lavenham - Second Tuesday of each month 9am-12pm
Mildenhall - Market Cross Surgery - Third Monday of each month 9am-12pm
Newmarket - Rookery Medical Centre - 2nd Thursday & 4th Monday of each month 9am-4pm
Newmarket - Orchard House Surgery - Third Wednesday of each month 1-4pm

Newmarket - Oakfield Surgery - Third Wednesday of each month 9am-12pm
Red Lodge - Reynard Surgery - Third Monday of each month 9am-12pm
Sudbury - Hardwicke House Surgery - Second Monday of each month 9am-12pm
Sudbury - Meadow Lane Surgery - First Tuesday of each month 9am-12pm
Sudbury - Siam Surgery - Second Tuesday of each month 9am-12pm
Stanton Surgery - Stanton - Second Wednesday of each month 9am-12pm
Stowmarket - Stowhealth - Third Wednesday of each month 9am-12pm
Wickhambrook Surgery - Wickhambrook - First Tuesday of each month 9am-12pm
Woolpit Health Centre - Woolpit - Third Tuesday morning and Fourth Thursday morning 9am12pm
Family carer one-to-one sessions
You can also have a private face to face discussion at one of the surgeries listed above or if you
live in West Suffolk. These private appointments are normally held in the GP surgery you attend,
however, if this is not possible, other arrangements can be made. If you would like more
information, please call 01473 835407. Our admin staff work part time so please leave a
message and we will get back to you within a few days.

Family carer support groups
Moving and Handling
Do you help the person you care for to move around the home? Do you have to support them to
move safely in and out of the car, bath or bed for example? Is this putting a strain on your own
health?
We commission a qualified occupational therapist to visit you in your own home to provide
information and guidance on how to move and handle the person you care for in a safer way.
If you would like to receive moving and handling training, please complete the contact form on our
website by using this link
https://suffolkfamilycarers.org/contact-us/ and someone will be in touch.
Caring with Confidence
This information programme runs for 3 hours a week over a 3 week period and is open to all
family carers over the age of 18.
It is a friendly, informative and safe space to meet others in a similar situation and gain
information to make your caring role easier to manage. We cover a variety of topics such as
managing the emotions of caring, understanding your rights and entitlements, regaining balance
and control in your caring role, effective communication and useful resources.
We are currently running 1 programme in November that you can book on to
Co-operative Education Centre, Ipswich, on 8th, 15th and 22nd November.

Caring for Dementia with Confidence
This 3 week programme is especially for family carers who care for someone with Dementia. An
opportunity for you to gain information and resources on subjects such as managing stress,
regaining balance in your caring role and your rights and entitlements, as well as information
specific to Dementia as a diagnosis and the challenges this brings to the family.
This programme is taking place in at the Haverhill Arts Centre on Wednesdays between 1.304.30pm on 21st and 28th November, with the last session taking place on 5th December.
Wellbeing for Me
This 2 hour a week, 3 week programme enables you to look at how your caring role can impact
on your own emotional wellbeing, and to explore different exercises to help you concentrate on
how you can fit in your own needs, as well as those of the person you care for.
This programme is being run at The Kirkley Centre, Lowestoft on Tuesdays between 1.30-3.30pm
on 20th, 27th of November and 4th December.
Programmes for carers of children and young people with ASD/ADHD
This workshop is specifcally designed for family carers caring for someone with ASD/AHDH
under the age of 18. It reflects on the way in which you care whilst maintaining your own
wellbeing. Subjects covered include condition traits,sensory issues, communication, limit setting
and anxiety.
The next workshop is taking place at Moreton Hall Community Hall, Bury St Edmunds on 18th
October 9.30am-2.30pm.
We also have a 3 week programme running at The Quaker Meeting House in Bury St Edmunds
on Tuesdays during January. This will cover the same topics as the day workshop but is spread
over 3 two hour sessions. This will take place on 8th, 15th and 22nd January from 10am-12pm.
Youth Mental Health First Aid (YMHFA) training
Two day courses in YMHFA are being organised in the Ipswich and Bury St Edmunds area in
October and November.
YMHFA training gives family carers of young people under 18 understanding of how to support
the person they care for if they go through a mental health crisis. The course is accredited by
Mental Health First Aid England and all of our instructors have been fully trained by Mental Health
First Aid England trainers.
We have 1 programme running at the moment 9.30am-4.30pm at Quaker Meeting Centre, Bury
St Edmunds - 19th, 20th November.
We will be organising more support programmes for family carers for the first quarter of 2019
soon and these will be advertised once they are confirmed.

For more information and to book your place on any of the above courses, please email
supportprogrammes@suffolkfamilycarers.org or call 01473 835446.
Places for all programmes MUST be booked in advance.
If you have difficulties with transport to and from any of these events, or respite for the person you
are caring for while you attend, please contact us to discuss further.
We also want to hear from you about any further information or education programmes you may
like to see us produce. Your ideas can help shape future programmes and our direction. Do
contact us via the email address above with any ideas you may have.
Suffolk advice, guidance and emotional support - Our SAGES team is here to help
Our SAGES is a FREE & confidential service for family carers, families & friends of people with a
mental & emotional wellbeing needs. We aim to help you maintain your caring role & look after
your own wellbeing by providing information, advice, guidance & emotional support.
One-to-one with an SAGES worker
If you would like some emotional support, the team offers one-to-one support with a SAGES
worker. This may be via the telephone or face to face.
Making Space sessions for mental health family carers
These four sessions focus on the issues and needs of family carers caring for someone with
mental health/emotional wellbeing need. They will provide an opportunity to receive information,
share ideas and experiences and meet other family carers who may be in a similar caring role.
The session plan is as follows:
Session 1 - Introduction and carers rights and services
Session 2 - Mental health awareness and positive change
Session 3 - Coping strategies, communication and boundaries
Session 4 - Emotional needs and resources
Please note: the order of these sessions may change from the above depending on the
availability of external speakers.
Peer-led information sessions
Developed from our programme & other group activities, these sessions provide an opportunity to
receive & share information & peer support. Currently there are groups held once a month in
Stowmarket on the last Thursday of each month 2-4pm; in Bury St Edmunds on the last Tuesday
of the month 6-8pm; in Ipswich on the second Wednesday of every month 10am-12pm. We also
have a group in Lowestoft that meets once a month. Please contact us for more details.

How to book;
If you are caring for someone with a mental health need and you would like some help and
support from our team, please email MH@suffolkfamilycarers.org or call 01473 835420.
Are you affected by someone else’s drug or alcohol use? Would you like information and
support? Our substance misuse team is here to help and support you!
Navigating the Road to Recovery
Navigating the Road to Recovery is a five-session programme designed to give information and
support to those affected by someone else’s drug or alcohol use. The workshops will focus
on drug and alcohol use and effects, the impact of substance misuse on family carers’ wellbeing,
understanding recovery and support, communication, exploring ways to cope, caring for yourself
and signposting to other agencies.
These programmes are evaluated to have a positive impact on family carers’ lives. We support
people to explore difficult issues such as controlling and enabling, manipulation and
social isolation. They also provide an opportunity to meet others in a similar situation and
share viewpoints and discuss different strategies.
Coming up - Navigating The Road to Recovery programme Bury St Edmunds starting 19th
November - please get in touch as we have limited places available.
Plans for 2019 - Navigating the Road to Recovery in Claydon and Leiston. One day information
sessions in Sudbury and Stowmarket.
Drop in sessions/ One-to-one appointments
We hold regular drop-in sessions at Turning Point Ipswich, Bury St. Edmunds and Lowestoft to
guide you with the challenges of having a drug or alcohol user in your family.
Come in and talk to Rachel Nightingale, our Family Support Worker, for basic information and
advice, registration with Suffolk Family Carers, referral onto our Family Support programme and
signposting to other agencies.
You are welcome to either turn up or contact us to book an hour appointment.
To find out more about these services, or to book your place, please contact Juanita by email
subsmisuse@suffolkfamilycarers.org or call 01473 835411 for more details.
East Suffolk Family Support Group
Families and loved ones suffer the ripple effect of someone close to them who misuses drugs or
alcohol. Our Family Support Group allows you to spend time with others who are experiencing
similar issues and dealing with similar problems.

The new group is free to attend and is arranged in partnership with Focus12 and Adfam.
You will learn about addiction issues and their effects on the family, and have the opportunity to
discuss things with others and receive support and guidance.
The group will take place on the 1st and 3rd Wednesday of each month at our HQ in Claydon
6.15-7.30pm.
If you would like to try one of the sessions or find out more, please contact Kate Sale, Adfam
Family Service Coordinator on 07555 427686 (please do leave a message for a call back).
The bus is out and about
Come and see us if you would like information, advice and guidance in your caring role. When
our bus is out and about, it will feature on our website events calendar and so keep an eye out for
future events.
Our bus can also be booked for events & activities. If you would like to book our bus or get more
information, please visit the bus page of our website or call 01473 835445.

